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 This document will help guide you through the process of creating and setting your account up so that you 
are able to receive referral business from our website. When our customers finalize their checkout process, they 
are shown a list of servicers in their area (with contact info) who might be able to help them if they need a 
professional to install the parts they just ordered.  
If you already have an account with us, you can skip to Step 3. 
 
Step 1 – Creating an Account: Go to www.FitnessRepairParts.com/join.php and fill out the form provided. In 
almost all cases you will want to select “Individual Account”. This document is based on an individual account. 
If you need a multiple user account or have further questions, you can contact us by e-mail at 
staff@fitnessrepairparts.com 
Once you complete and submit the form, you will receive an automated e-mail to the e-mail address you 
provided, with a randomly generated password. 
 

 
 
 
 



Step 2 – Logging In: Clicking on the “Login” link 
on any page, located in the upper right hand corner 
will take you to  
www.FitnessRepairParts.com/login.php  
where you will see the login form. 

 

Enter your e-mail address and the randomly 
generated password that was e-mailed to you.  
Click “LOGIN”. 

If you have trouble logging in, you may want to 
check your browser settings and verify that you 
have cookies enabled.  
 

 
Step 3 - Getting to Your Account Information: Once you are logged in, there will be a new menu bar on the 
upper right hand corner of the screen. Click on “My Account” in that menu. If you do not see the menu, your 
login was not successful. 
 

 
 

Step 4 – Getting to Edit your Account Profile: From this screen you can update your account settings in several 
areas. If you have just created your account, you may want to take a moment and click the link “Change 
Password” to change your password from the randomly generated one, to something you’ll remember.  
Now click the “Change Account Profile” link. 
 

 
 

 
 



 
Step 5 – Updating Your Account Profile: From this screen you can update your company information. In order 
to receive referrals from us on the customer’s checkout screen, you will need to update your account to reflect 
that you are a service center. To do this, select “yes” for the “Service Center” field and click “Submit Account 
Info”. 
 

 
 
Now you’re all set up and as customers purchase parts that will be shipping to your area, they will see your 
contact information.  


