#1 IN PARTS AND SERVICE

WE’'RE HIRING SELF-STARTERS!!

If you are a motivated self-starter and want to work in a fast paced environment with Fitness-Plus.net
people who care about each other and feel like family and opportunity to grow into ="
new positions, then we are looking for you. Fitness Plus was recognized in the 2010

Inc500 list of fastest growing privately held companies, and is one of the fastest

growing companies in Missouri. We need people who can work hard and are ready to

grow with our quickly growing company.

Job Title: | Service Technician

Department(s): | Service

Pay Range: | $12-15 hourly + commissions

Report to: | Service Manager

Position Overview: This is a full-time, salaried/commission based position that performs a mobile
customer service of repairing fitness equipment such as treadmills and ellipticals. The job requires
properly diagnosing and performing quality repairs and maintenance, as well as excellent customer
interaction and satisfaction. This position offers a motivated individual to earn a very healthy income
through commissions. On the job training will be provided, tech will be paid $12 per hour during the
initial training period (1-3 months). After training is complete, tech will receive commissions based on
work performed plus vehicle mileage reimbursement. Expect to make between $25,000 and $40,000 per
year. How much you make is dependent on how hard you work. Good driving record a must. Some
heavy lifting required. Recent military experience a plus. Tech must provide their own tools and vehicle.

Personal Requirements:
= Ability to navigate to and from customer’s sites (and route &/or reroute as necessary)
= Possess an understanding of mechanical and electrical theory, flow, physics, etc.
=  Ability to communicate clearly, confidently and professionally (both written and verbal
communication skills are essential)
= Ability to work with tools, power tools, moving parts and electrical components in a safe,
organized and methodical manner
= Ability to pass a Mechanical Aptitude test with a minimum required competency
= Ability to understand exploded parts diagrams, wiring schematics and manufacturer
instructions/service bulletins
= Possess problem solving and trouble shooting skills
=  Must be a United States citizen or legal resident
= Possess a High School diploma or equivalent
=  Pass a background investigation consisting of:
Employment verification
Education verification
Social Security status
Criminal background check
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Pluses:

Industrial or Technical school

Essential Job Functions:

Troubleshoot and/or repair fitness equipment

Perform preventative maintenance, such as cleaning, lubing, inspecting, adjusting, etc.

Clearly, accurately & thoroughly complete paperwork regarding repairs made, conditions found,
parts needed, parts utilized, etc.

Calculate and bill customers for repairs, including time, trip charge, parts totals, tax calculations,
shipping and handling charges, etc.

Interact and communicate with customers regarding any questions, such as the state of their
equipment and the status of the repair(s)

Generate business with the quality and quantity of services performed

Represent the Company’s values and character to our valued customers

To apply for this position you can do one of the following:

Mail resume to: 108 Hamilton Industrial Ct., Wentzville, MO 63385
Email resume to: HR@Fitness-Plus.net
Fax resume to: 636.634.3699

Please specify which position you are applying for as we may have several positions open at once.

NOTE: This job description is not intended to be all-inclusive. Employee may perform other duties to

meet the ongoing needs of the organization.
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